Shopping
Made Easier
for You!

Q Better Customer
Recognition

A Smoother, more convenient way to
shop with us.

« Purchase history is visible across
channels

« Preferences and past orders can
be viewed
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In-Store Experience

You can move easily between channels:
» Buy online, collect in store
« Check store availability before
visiting
« A smoother, more flexible shopping
journey.

UGB Easy Returns &
Exchanges

You can return or exchange items
regardless of whether you purchased

In store or online all transactions are
saved:

e Purchases
e Returns
« Exchanges
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